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Liddunounin dszuunsliivinisiiianunieudiugiudona Iiussmvuitiluausodiis
ASUSNNSLANY waganeyaInng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 L35 N15aAlUN1SIAYIUS ANTENSISANY WU AsiuAsSSULed AnsiEusAng



(4) Mmya¥revimuaRnisuImsviesdu LUUUsENeUNIMLEAY {UIMS
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyuruliiauaigyimi fuinisvesiunisanfunagns uagmadenlnl fnus
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Auduide

5.2) FnsdnThuinsasisasresesdnsUnasesduiosiu snadad

(1) psAnsUnAsesdILTiRIRUTAIUE NSNS TRz

(2) psAnsUnATOsERIRLIRThUIMsas s Tnn1Eng

(3) peAnsUATOIETIRIRUIEL U

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911U3N15a1515slAEN15TINTOAUTENI190IANTUNATDY
dauvipaniu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t dauFAadlvd (2557) asUanuazdnfAnye vosuulfn Co-production 1931 wuiAa
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
voeriaaiu uazn1sAPRTIUdNsassuEitamn mannTureswaiiies dwalieranatasnaiios
¥3983AN3YUYY (voluntary and community organizations) 1uiunuInlun1sdnuinign1Asy
IiluszanSnanniy

Co-production tufanssudinaidieslugiugdfuuinsarsisne Sarwadiasladiluiidn

¢ &

Tunrsaavimsaunulasuuseloviainusnisansisuziu saduanuduiusszeze nenddliusnns

Ce
2

o = [

a5 uiusEAnSruaunTuniinisdnuinisiaeniadiiiesdie Iag  Co-production fataguy

o sa 1 o

FIUVRIANMUFURUSNINTU (mutual relation) TenINEIAUIAITNTOLIIMUINTIUazHLTUTNS

Y
[y |

yieguvy uaziaansiisazdesiiladeiunasiu wioufunissruiuanudssainnisdauinng
39ufuee (Bovaird, 2007 : 856 919falu o5 dauganivd, 2557) FednwazAuduTUSR a7
Prgatvayuliiinnisll diusiuedrauanania (Equal participation) museuUNISUNATEILUY
Uszv3ulng Fuduiileadidyves Co-production Lilosannnisunsiufundnuinisaisisae
suaqwaLﬁaal,l,azﬁaLmumﬂ%'gﬁguaw’faaﬁmmﬂqﬂu (Sharing) 81413 NINBINT WATAIUTUNAYEU
U LLa3msmému?msafm5ms%ﬁﬂaz§m%maqqqﬂLﬁaﬁqﬂﬂummmﬁdmémiﬁ (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidasuansniogfifarusinlunsdainleviedsdidenminlng
avdedeman s1zaunsausmsanisléineg (Adam and Kriesi, 2007 19ilu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaesedaau Ao Sglugueddauinisaisisuevsodndn wazdszyvulugiuegiuuinig

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15UTUUTIN1TIAUINITANs 1T azLAnTuilieUssv1vudinadaundu (feedback) lugess
WIRRINUST NA1INLATUUINTaNs T

v UIN1TANTITOUE, “
33 > Wallag
T feedback

Al 1 anuduiudseninsinuimsansisae (§5) wazdFuuimsasisas (nalog)
Tuprudusiusuuuialy

Yo iszuUn1STAUINSAS SMEMUL Co-production Hu LuszuuiissuarUssvusauiu
wanniednuinisaisismey vlvinadoundu (feedback) tRsafunisdavinistuintiuniely
N38UIUN139AUINITA151300% (intemal feedback) danalvitinnsusuusan1sdauTnssening
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Frednnisiladesingg fidsmarenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AW 2 ANUETUSTENI AU MTANE SR (55) UalSuusnisansisae (wailled)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinsunsseiuiesiuazdesufuildsuvirunfnazinugluns fauinsassuslngazdios
Usuunumundugsrnneamazain vieglianutiemde uazdedlinesingFuuinisfiungiunns
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fndud, 2557) Feapviliivnfguszaaumans uawigaaniszresiuanlinuauls
ffud1anynissediudne (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mmwumwuﬂuaa (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugugdsundnazhudauaziufinreunisiauinsassusiuliuszauamiudusa viliiAans

Seuiaziauinisdauinisarsisaeluseezend safsnisueduidedesiuldynifne 19asiiniiy



Tueuran Seadvayulifanisfauifiseduisiunisfauianudunadesiisviney
LAEWAIUINITIAUSNITA571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%a%’mu‘%mimmmzsuaﬁ'guazwaLﬁaqﬁué’wiwiﬁtﬁmﬁsimﬁma LALANNTS
ya3ald mrenaidiosfidiumanturransoiuitoyatnas naenaunszuiunanie Mieades
fumstausnsansisaziy dwalisunussazsesiineg Slumsdniuns
2.1.3 uuaAan1siuINg
AU LrEAUR [eRATu wyzAUR, 2544 91309lU AaRe wAudumns, 2554) lanaiai
wurAanstruinstiiAnludalagliuinng doasuanmsiiauadfidlunisuinig wnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd mnuRanainunnsesluming unwieslunsuinig szinasegnuaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsilunszienlildduuddmsgses
3) suuinsilunuli
4) yiuusnsdunuilnszauisle
5) $hauuinisiewinlanazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usaneiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) wandbiusngtainaulaliiusnis
7) nanidesnsidudadoquidedldosuallinssiesundnrennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthiivess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuwanudalunisliuiniaielinsuinisussaieinguszasduaziiivaneveanis
U3n1stu fliuinisasdesBategnAndundn ielianduszivlawaznduuniieldsn nisuinig
Judlazdesidnlaenny telagniunldlast Ssidnauazdesiidnuaziia usinisgnimseuies
yaarlisedaou wansdivingdnirdarudulefiaglivinisssdnianeindoseanu oandu
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIT MEefe ANEINIaluNITRRUANRIAIINABINITURINITIRUSNNS
finsafumnumaniwesiFuuinng dsazllszduunnsrsfuesnlmunnuaiaviwesusiazynaa
Tnsnnnmsliusnsasdesiiissfiuneg &l (funna Aty 2552)
1) 1NINIINANTANAUAINATTAUINNS
lesnnaunmiudesiaduiudeunasiiosdussneuvietadenargegeiidmnfeados
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂzusﬁﬂ13%1iﬁm@amTWmw%ms’hmmma%ﬁﬂﬁlﬁ@ﬁﬁum
MIUVAN 6 UsEN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn guuimsannsasuildannisdifuuinsangliuinsiiinnuduasineglunuuiomg
Feenunsadudumsudludameingg Ifegnaissuuuasuuuuny
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisunlatymednasaiu
(3) nsstanuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUinmsfidawsenly esunsanuazenlvugiuuing
(@) railindauazanudeiels (reliability and trustworthiness) f3Uun1sawi
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsudbleaniunsallindugnnizund (recovery) Ha151NATAAMANITR]
flalldnanisaidrmiinietuvdoiiamgnisaliifiaund wasdliuinsannsoutluaniunisaitdug
IeiuynefisheiBnsiuengan Seilvanunsaindugnmzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fv11a8 NnfdYy, 2552)
Faliiiuinaunmnisliuinisvesmenuviessdnsiliuinisdsanuisafiansanldaninus
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvashalinslunnd1UUInS
(3) mnutdedelindavesmsliuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) ¥oLF9999U3 NSNS USINDINSENE DT UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeianey
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finnsan winszduluiivszdnddadinuamnislivinsdudesdiddyiauinmsuesosdnig
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededlirnualaseuszidiudesnanmmslivinmsifiansunuiovhanndilaanay
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinsnazlafuidlewnlulduinig mngiuuinsldfionela azuanddiiiiiuitguaiwlunng
lusnisiives wingsuuinisiiauiianels wanedt dauamlunisliuinig waggiuuinis
fanuseiiula denuansinisliuinstudiaanmgmied aunwlunisliuinsas Tnedunud
WITIYITIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1ad n@Ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsuenuuutindednn nismandafitinaindiueniaifunsiy
nfuurihweaiiou viegadniieglufuuinisluaniuiivdsiutou waswuiinsliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisaiuyanaeiavzifudediivinlfszduaiiuainvds
vosynmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunmsuimsieeldsuuasidvinadenumanisutiagtuvesduuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiadedearsiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostinduinisiansinu 3uuing dannudesnisiiaslinuaanimesauldiunisnevauas
w3aussquad19asudin wazduualdufiazseniunisliuinsdulagiinisisuiisuiu
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UimsTineuauasonufisaTreNy dau lumhenuiivsraumiudisalumslifuinisiasses
Jumhenufiamsoyiunganuaenimess3uuing warairean uilawelasdogFuuinisliogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuTinsionis
(2) sxduvesmsuFuRnurionsliuinsiigfuuinsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁmﬁm%mﬂé’mm n155ud mueds awnsaedureldedisdug Ao 8313
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanais 2 819fi3n13wousuiedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJWUaﬂmii‘ugﬂmmwiumﬂﬁmiﬂﬁ (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wualunsindulaldvinsdudunisdnaulefiglivinisuisuiisusewing
Usgloitldduiusunuitldadly
(3) Msvins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) \ilonn Tasamnmnisliuinisaseuagquisninug anudfnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATINANUFURUEINM I TEnIE ITlasSuUINs
2.3) Uszaun1salnisfuuimsfuamniwnisliuinig Uszaunisalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
soaunmlumMsiiuInIsvedsuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w lnsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15hUIN1SeE1aNen1A (Equitable Service) nuneda AueAsssulunis
UIN1T91un1ATy Allgruaidn aunnauinLisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvesngminy llinsudaseniniuainnsiiuinis Ussvsunnauazlasunis
UftRlugngiduiaanyaraildinassunsiruinmadendu

) 11515 UTn157n 39981 (Time Service) nuneds Tun15u3nisezdesnsein
N15lUINISaNs15UEATABINTINAT NaveIN1SUJURMUvBImIBnuIiadlliuseAnSua a1l
nsnsrienan Faagliannsaadnnuiianelalunsliuinmsuiusssne

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
dnwagdiuaunisliuinis wazanuilviuinisedramunzau (The Right Quantity at the Right
Geographical Location) 1u11 Anutd@NenIAnsaaunsineiatazlufinuruieiasdisnuiu
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) msluinisegaedalilos (Continuous Service) muneds nsliiuinisansisay
Aduluegrsainave Inedandnuselovivesmssauzvudundn lilddannunelavemiienu

Alnusnsazliusnig wseusnsieladle



12

5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
msUiulssRaunmeansUfoRnu nadntenils Ao mafinuszansamudeanuamsofiagii
sthivFeliuinslafundu Ineldminennsviny

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ids n15inAunINUINIS (SERVQUAL) 1171 Tunsguiun1seeanis
Tiusnsasiigliuinisaants fe arufovelavesdfuuinisiddenisuinisildsu dadu ol
fSuuinssusteqanmaesnisuinig glfuinisannsofinnsan dd fndldfaunduunield4 e
Arunmslsiu3nig 10 87 el

A7 1 dnwnizveen1suing (appearance) munefis anmiusngiiiuniedusesls

Tunnslsiusans

ED

7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂ€1’aéwmﬂlﬂmmLLasaﬂéfaq

<

QQ

7 3 A1NNTEABIDTU (responsiveness) RUIA n1sfieadn1siliusnag

°r_“

D

wanarsialafiay ’JEJL‘ViaaLLﬂ”‘WS@N‘Vﬁ]”IVIUiﬂﬁaﬂﬂﬂ%iami‘U‘Uiﬂﬁ@EJNLG]@J‘VI PruRiule
AN 4 dusTouy (competence) u1efis ANFANLEINNTalUNTUSUANIUUINNS
PSURATRUEITUSEANT AN

D_ﬂD

D

a

157 5 Audlundda (courtesy) muneda I8sedousution flun3dafidufuies
SinlmAusAgou w3dla fthla LLaVﬁmmLﬁuﬁmmaaﬁﬂﬁﬁamﬂﬁﬁmi

57 6 AU Tede (creditability) nunedis Auaunsaludunsasernudei
G’haﬂam%amiaLLazq%mm;ﬂmﬁmi

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

57 8 NMsudeusnig (access) munedia nsindedsuusnisduluseninuazain
lalejgen

A7 9 n1shndedeas (communication) nuadie Aruatutsalunisadig
AuduiusuazMsdoauINg

@7 10 n1s1ilagnv3ef3uuinns (understanding of customer) TunsAum
LaznAUIEN1lAAINABINITYRIRNAIMITELSUUINNT swensliauaulasenisnovaunniy
ABINTTYDIPNAMIBRIUUINS

FOLNNENET Tunud Mg waziuedd Tdfinsfaunfuuuuadiinsussdiunmunin

nsliusns s 10 37 Wivdeiies 5 ddndn fe
T59 1 AulugUsITuveIuinig (tangibility) NUBA é’ﬂwmvmqmamwﬁﬂimg
Immmmmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual immamwLLfma@wwﬂumwimiiamw”lmumﬁmamﬂwa ¥
miamﬂgﬂwusmﬁ mmsmgﬂmLauaaaﬂmLﬂugﬂﬁiimzmim'ﬁw%mi%’ugmmﬂmimsuuq
I§mauty
77 2 Arnandedielndlald (reliability) nuneds manuamnsalunisliuinisliag

[ YY) o

fudgalilifugiuuing vinmsiiliynassezdesiinnugnies wmzay wagldnasonuiduLis
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
A7 3 nMsneuauedfagnA (responsiveness) WouuazaIminlafiagliuing
IAYAINNTNBUANBIAINABINITVBILTUUTNT DLW JFuusnisanunsarinsuusnmisiade
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
177 4 mslieuidesiuiegndn (assurance) munefs Auamnsalun1saiIanIL
FesulmAntufugsuuinig {lfuinisasdesuansieinuzainud anuanunsalunisliuing
LAZADUALBIANINABINITYDIRTULIMIMEANNANM Yaaa TinTenunsemia Tinsfnsedeans
filszdvBamuaglinrusiulandfuuinmsaslisuuinisianan
f## 5 n1s3dnuaziinlagndn (empathy) munedis amnuanunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsaz AL
2.1.5 wuaRangeaunawela
Auanelafiuunfiang i aqﬂié’ﬁaﬁ (WvIngdeumansay, s.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsanuiianelasienis
u3ms fadl
1.1.1) aruiteanelavesfuuinisiludiimunaudnvasveinisuinis

3N15U3N15 wazHUHURuUIn1sTnludesdisianiuiianelavesyiuuinig wsizdeya

X
and

U

e e

Inanazvaveniisnisussiliuaiuidn wazanuAniuvesdsuuinisrenmantivenisuinig

)

a U

H3UUINI9A09N1T wagIsn1sneuausInIufeInIsudaeg1eludnvasNgsuuTn1sUsIsaun
swlunadregliuinislusunasasentnfniuaaniavesuuinis uasaunsnauemauuinig

'
YY)

nsariudnuazlar JULUUNESUUSNsAanTalilaass

Sk R S ®

1.1.2) anufianelaveduuinisiludndsdrdglunisussiiuaunn
¥99n15U3M13 MnAanislatdiiaueuinisiadauamasaiuaALfeIn1TRINAINAIANTS
vosffuuinisfdendmalffuuinisiAnaiufimelasevinisiuuasfuunlduaglduinied
3ndeq U gaun1wvesnisuinsfiagyiligsuuinisfianelatuegfudnumznisuinisiivang
Ty TéuA an1uil gunsaliadedld uazyadndnuazvominauuinig anuundedelinga
¥93m5U3N3 Anudslaiezliuinisnasnauninuauamisalumslivimsseainundesiu
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TuTauUseuin w.a. 2563 31n31uUIN15AIAnIsUTIIsdIudIvawnaureadunisUsziiiy
$1uau 5 uUsMg Sl
1) usnulest msvesyymgndsnoadng
2) UAUATITUAY
3) MususElansen1®
4) ueuimNYLUkaaTaRn Ay
5) usudsiulaz usImIaIs 1A
ngusetsildlunsrunudeyaildlunisusuidiudie Munuvesiléuinisanuszaing
e a1 szdumdeiufenay 95 Senquiesndldunaingas fail

lag?l N Ao wunveinguiitedgantsefgaiuensulaluiada
Z AB ATLUUINIAITTIUNSEAUANULRT UYL
e g AIAIUARIALATOUVBINITAURIBEN

Taen13AInAIlingIudILINYsEYINg A1AUAIAAEEUYBIN 1TdURIBE LA L

1Y

luszduTosag 5 w3e 0.05 Faunuarlugnsasnanlanail

. (1.96)°
4(0.05)?
=384.16

Fatiu nduegiitosiigniBaadfdeaisnuau 385 au agndlsfiniy aeldsulssana
fiftvunuazszsznailumafiununadeya nmsduiesluadsiasldnguiegnsianun 1,000 Ay
Tngnsdufogrsussvivuiisuuinsmudadiuvesgfuuinislunsazaufiagysziiu Quota
Sampling) kagyinN1saRUAINTINTIATIS UM AN TNUBIATIIBUAILITNTdUMBE UL TEUY
(systematic random sampling) na1fe ardandaSeuiinetuSounuauuaenieg Juniaedu
waEANIUNITHUATITOULTN smendideudng WU Tnoiuszezvasndadoundazyaasing fu
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WS sdounuiimtafdewaudnadudoulunudiey fldusnis wineadeulaldlaldusnng
us1eq fana1n agldiegsdrses (aMFeudidudrsoslinaunuiiedi993) naununiiieu
e
3.1.2 fauusuazn1sinauds
fFaus ldlunisusziud 2 Ussnn W shuusdase wazsuusnu dude
1) fudsdase (Independent Variables)
1.1 USeLan9e99IuuInIg
1.2 e
1.3 91
1.4 dan1unw
1.5 973w
1.6 NsANW
1.7 s1wle
1.8 nafildu3nis
1.9 g1unsladusnig
2) #uUsnu (Dependent variables)
AUNIND LAV IUTZANBUADNTIAUT NITIIUUINTAN 515 ULVDIDIANITUIMITAIURIUS
wiray 81LnewIlng SinuASAISIINSIY
NTINAILUS
1) ghudsdasy T3annsTasauus sl
UTZLANTDIIIUUTATT LWA d0UAIN waze1Tn agln1sinsndsuuvuindey @ (nominal
scale) dausfuysony azldnsindauusuuusnsdn (ratio scale) dmiusuusnsanw 1eldiade
sotieu Yranailunisveduuinig warsuuasilunisiuuinis avldnsTadauusuuususiu
(ordinal scale)
2) fausana Fiansiasudslulssfiunisusadiui 4 fhu duie suduneunisliusnns
futomssliuing sudiiglviuing uazsudssineamazain Tagliasnsiaduds
LUUDUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
TFuuudrsiamufianalanisliusnisvesesnanisuimsdiudivawnay 61LneRIlng
Fiminuasa3isssusv FeUszneudie 2 neuldun neudl 1 deyailuvesneuuvuasuaiy
wazmoudl 2 sefuanufisnelavesdszvivuifuuinmsdumsifiuvsvnudeyalddafiudeya
2 Ussindsdl
1. Yoyaugugil (primary data) lngn15ULUUA1TI3 @BUNUETUUINITIINBIANITUTINS

<3 Y
1% '
Y )

druduawnay Mineun 1 hag 2 W%fam;l'jaé’ummiﬁwamﬁamﬁmﬁ’uﬂzgmuaz%’amuauuz
YosUsEITUTTUUINS
2. FoyavFundl (secondary data) Insmsiiusiusiudeyafiosdnisuimsdiudvaunas
IFsusuliuds nenainifu liduafionarsdsivnisluduiiieituuuiin nquifiieides
fluauiianaly
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) mansnneidoyauanduzluomans muudaramsiinse
3.2.2 afanidlunsUsziuuaznisuUana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M351U (Standard Deviation : S.D) kazsouay
dumsudanamufisnelaiiedadusuaufionsls lnefivdninasiaed (Yo Adazenn,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Anede 1.50-2.49  Tmwdiawelaluseiy tee
Auady 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 Han19anszidaya
NsULaUaHANTTIATIETayaveIn1sUsLiiuAuianelason1sIHUINITUee8eANITUTYNg

AuUsUALMAN B1LNWINT FINTAUASASEITUIY lé’ufu'ﬂLauamamﬁLm’wﬁ%aﬂaaami‘]u 3 HoY
Dl

¢

noud 1 Yeyamiluveanauluyaauny
MO 2 SERuALTaNalIVaIETUUINS
Maun 3 a3y wazlalauauuy



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 31U fovaz
UTeNUBIIUUNISG
susulesn maveeyyegnasnoadns 200 20.0
MUFUAITI TG 200 20.0
NuauNelanien1® 200 20.0
NuUEURTN YL UkaraTERN1 AL 200 20.0
numudesiuuazussmassuiy 200 20.0
39U 1,000 100.0
LA
Y1e 368 36.8
W9 632 63.2
394 1,000 100.0
218
18-201 43 4.3
21-407 577 577
41-60 1 302 30.2
61 Yauly 78 78
394 1,000 100.0
A07UA TN
1an 357 35.7
dusd 551 55.1
NUNY/1E1519 92 9.2

37 1,000 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ldlsigeu 43 4.3
HseuAnwInoUAY 68 6.8
iseuAnwInaulane 230 23.0
auUSyvITaL WY 491 49.1
USeyyes 148 14.8
GRALANERTRIE! 20 2.0
394 1,000 100.0
1TN
\neRsNs/UAEnI/Useis 64 6.4
$udehly 102 10.2
FUSUNN9/3538NAR 127 12.7
ANy NINUUTEN 389 38.9
ANUNY/DN1TINDETY 267 26.7
HnSew/AlnAnY 29 2.9
11991 13 1.3
Bug 9 0.9
39U 1,000 100.0
snelanatnau
laidiswla 51 5.1
1 - 5,000 U 101 10.1
5,001 - 10,000 U 200 20.0
10,001 - 15,000 U 315 31.5
15,001 — 20,000 U 245 24.5
20,001 vTulY 88 8.8
39U 1,000 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 137 13.7
6 - 10 A/ 227 22.7
11 - 15 a%e/A) 231 23.1
w15 adeAl 405 40.5
39U 1,000 100.0
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A1519% 1 (519)

M8N17 ANUIY %’aﬂaz
ﬂifamaﬂumwa%’uﬂ%ms
08.30 — 10.00 u. 417 41.7
10.01 - 12.00 u. 511 51.1
12.01 - 14.00 u. 33 3.3
14.01 4. - Uann1s 28 2.8
Bug 11 1.1
37 1,000 100.0

9NM15997 1 HANTIATITTeYATeINduiI081991uIL 1,000 AL 9 ngurlduInng
susulest msvosyyIngndsieains usuasnsagy nusus1eliviend suduiaun
YWPULALATARNITTIPY kazIIUUTDIRULAZUTTINIANSITUAY VBIBIANITUSUNTEIUAUALIAY
gnamilng Jswmiaunsassssusy wui duunndumends Andudovas 63.2 Inediuuinieony
5e%119 21 - 40 U Anfuiewaz 57.7 sesasunde 41 — 60 U Anduseway 30.2 druninilaniunw
ausa Anduieway 55.1 sesasunde lan Anduiovay 35.7

HANTIATIZIAIUNITANYY WU HFUUTNITdINInIsAnuseaueyUIyavseieum
AniduSesay 49.1 sesasnfe TseuAnwineudans Aaludesay 23.0 lnedrulugusznauendn
andry/ninauuien Anlufesay 38.9 sedasunfie A1vie/edndasy Anlusesay 26.7
WANAUAIBENEIUNN fiselgadesaiouyiiu 10,001 — 15,000 UM Andudosas 31.5 se9an
Ao 15,001 - 20,000 um Anduseway 24.5

$rundilunisvesuuimsdaumniniu wnnda 15 adyAl Anludesay 40.5 sosmunie
11 - 15 a%e/A) Anduferay 23.1 wazdrusnnuvesuuinislunan 10.01 - 12.00 u. Amdudesas
51.1 50989117 1181 08.30 — 10.00 u. Andudesay 41.7



28

4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 WNANISILATITHTTAUAUNINDTTUNITTAUSN15E151542U B9BIANITUSHIS
dqumvawviay Tun1wsau

A19199 2 ARuanelalun s liUSNNSUI0IANITUSMTAIUATUALAALLEAAINATUA )

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 492 024  98.40 1niign
2. Mugenenishiuinig 485 033 97.00 1niign
3. fudmehiglusnng 494 023 98.80 1niign
4. Fudadunsaazan 489 029  97.80 1nitgn
128 490 027  98.00 undign

NA5199 2 WUt AudianelavesuseyvugSuusn1TnidenisiiuInisaisn sy
YBIDIANITUTITAIUAIVALMAY B1LneWIINT FmTAuAsATsIINTIY H3UUInslinuiianela
I (Y] a a Q" - LS ° LY a < £4
agflusgiunniian dAazuuuafewintu 4.90 vieTevar 98.00 dmsunanisiiansanduseau
U51n971 A1 gliusnig dAtazuuuiadewiniu 4.94 vIesegaz 98.80 599A3U1AD
AUTURaUNITIIUINIT TAtAvwuuRfewiniy 4.92 v3eTegay 98.40 AUAIEIUIEANAZAIN
P a o N v v | DN a a W
fAAzhuwadewiniu 4.89 vseTosay 97.80 warAUYBIMINITIAUINNT dArAzkuwRAEwiY

4.85 v39508a% 97.00
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A1519% 3 ANAaNelalunsIAUSNITY0IDIANITUTIMNTAIUA UALIALILENALS LA

ufivssdiu < S.D fowar  szAUAUNIWEla
1. ugulest msvesyymUgnasneaiig 487 029  97.40 TRRUER)
2. IUAUAETUGY 482 037  96.40 TRRUER)
3. nuuelivsen1s 489 030  97.80 1niign
4. nusNuTRN YN YULAEETaRN1sE AL 495 021  99.00 TRRUED)
5. uaudasiulazusamas sy 497 018  99.40 1nilan
\afe 490 027  98.00 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1sIiuIN1TaNs TuL
YOIBIANITUSIITETUAUALMAN BUNDITILNT TINTAUATATEIINTIY UENAINIIUAISY AURINE]]
agluszAuanfign denazuuuiadewiniu 4.90 nIefeuar 98.00 lassrudrudesiulazussin
a157Tudy TATATLUULAAIIAY 4.97 YTeTa8ay 99.40 T0IA9UIAD TUATUNAUIYUYY
wazadannisdiny Aazkuwadeindu 4.95 viadesay 99.00 Musuglanzen1d danzwuu

a o & v % a v a A v
WwAULNAU 4.89 wIasesar 97.80 UM UlYST N1399UYINUYNAINDATIN UAIAZLUULRAYLIAY
4.87 viseTouay 97.40 waTUAUAIEITMEY IA1ATLULREEWNAY 4.82 ieTouay 96.40
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ABUN 2 NAaN159LASIZINTLAUAMUNIND T TuN1STRUSN15E1515UEVBID9ANISUSUIS
AAuUAUARMAN WUNATNULAZIIETD

1. nusulesn nsveayyInugndsnaaing

M13199 4 Anuitanelalunisusnisaunulest nsvesuInUandeneaing

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 490 027  98.00 1Nitgn
AugeInanshauIng 477 042 95.40 1nitgn
srudmhiigliuins 498 014  99.60 niia
FudssEANNaTaIN 484 034 96.80 1niign
1y 487 029 9740 wndign

nM1597 4 wud1 mufianelevesuszuvugfuuinisitdensivuinsaisisas
YDIBIANITUTMTAIUAIVALNAY §1NBNIINT FINTAUATATEIINTIY 91U ULEST N15VRBYYIA
Ugndaneads danufanelesgluseiuuniign favazuuuiadewiiiy 4.87 wiefesay 97.40
dmunanisinsundunediu ysngin sudmihigliuinng Saazuuuedssitiu 4.98
viedouar 99.60 sesaunie dutuneunisliuinmg frezuuuiadewinty 4.90 uieosay 98.00
sudssneamazan daazuuuadeniniy 4.84 wiedeva 96.80 uwazdudemnenisliuinig
fAnAzuuuadewinty 4.77 wiesesay 95.40
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M131991 5 anwitanelalunisuimanuduneumsiiunisvesuiules Msveaunyn

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisdoatsietunou 498 014 99.60 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinis 478 042 9560 1niign
it
3. munndiluusastuneuresnisliuims 488 033 97.60 1niign
4. MITRARUABUNAIWRIINTUUINS 4.96 020  99.20 1nilgn
1de 490 027  98.00 andign

1AM 5 WUIT AUNINDIAIUNSIAUSNISVRIBIANISUSUITAIUA VAL AL

guneming JmiauasAIsTINTIY AuduneunsuINs umules NMsvesuymlandsneasng

wiazdonan1siAsIzviteyanuiianelavesuserrvugsuusnIsuanaeiy tnedauiamela

ANUTALUlUNISFRANSDaTURBUlUNTIRUSANS JAAzLuULRAsWINAU 4.98 B3asauay 99.60

A LY o v ! (% v [ a ISP = ! A Y
IDINNTIAD NTIINATNUNBUNAIVDIHUTTIUUINTT UATASHUURAYNINU 4.96 N3pIR8aY 99.20
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M13199 6 Anwitanelalunisuinsaugeanansiiusnisvesusules nsveeunyn

Ugndsieaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS

1. fidoanianisliusnisfivarnvate 475 043 9500 mﬂﬁqm
LAzl Ine

2. wdazgaInienistiuinisligesin 483 038  96.60 1nilgn
luigugou waginnudniau

3. WAATYBINIINITIAUSNITASIRINAIIY 473 045  94.60 mﬂﬁqm
AoIN3VRIRLYUINS

1y 477 042  95.40 andign

1NN 6 WUIT AUNIND A IUNTIAUSNISVDIBIANITUSUITAIUA VAL AL

gunemilng JmiauAsAIsTINTIY AuYeInmsiiusnis umules Msvesuymlandsneasn

wiazdanan1TinszvideyanuianelavesUssinyudsuusnsuandeiy lnedauianelanusas

Haan1ensiuinishigaenn lddudeu waslinnudaiau drazwuwadomintu 4.83 nieieuas

96.60 59989U1AD TUYDINAISIAUSAISNNAINUANY LAZLNYIND ATALLUURAYLYNAU 4.75

73950882 95.00
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M13199 7 anitanelalunisuinisanudmihngliusnisvesnunulest nsveeug e

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWDL
Sl

1. mwdmnudilaveadmihdilunslidng . 499 010 99.80 1Nl
2. Wwihiisuudundalandeuliuinig 499 012 99.80 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 498 014  99.60 1niign
4. rrwsmiilumsliuimsveadmihi 497 018  99.40 1niign

\dy 498 014  99.60 andign

1NN 7 WUIT AUNINDIATUNSIAUSNISVRIBIANISUSUITAIUA VAL AL

gunemilng SmiauasATsssusy audmtngliuinis mumules Msvesyymlgndsneas

wiazdonan1siAsizviteyanduiianelavesussvugSuusnisuand1eiu lnedininuianela

anuianudilavendmihnlunisiivinis wazidmihnguuduudulanseulvuinig daazuuy

a Y N v & v v a v Y oa oA
RAYLNINY 4.99 13959882 99.80 T93a3U1AD mmgﬂmaﬂumﬂmmmwaameu’m UAAZLUU

WALWINAY 4.98 3psaay 99.60
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M19199 8 ANwTlanelalun1suINITAUAESINEANEYAINYBIIUALLEST N15VBRUYIN

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudsdunearuazain
1. anundonvesaniuilunisliuing 478 042  95.60 1niign
2. AnunouvesTanaunsalian1siuIng 478 042  95.60 1Nitgn
3. auazen Auduszilovvesaniuil 496 020  99.20 1niign
wazJanaunsallunislviuinig
1de 484 034  96.80 anilgn

1AM 8 WUIT ANUNIND A IUNISERUSNISUBIBIANITUSUITAIUA VAN AL
g1noIlng TaniauAsAIEITUIIY ATUEISIUIEAINAZAIN TUAIULEST N15VOBYYIA
UandsneairaudazdenanisiasigideyaniiuiianelavesussvrvugSuuinisunnsiieiu
Tnediauiisnelanuazenn anudussilsvvesaniunuaztangunsailunisliuinis daazuuy
WLAYWINAU 4.96 #39508a% 99.20 TRIAINIAD ANUNSDUVBIADIUNIUNITIAUTANT WaLAINUNS DU
o & 1 Y a A a Y & v
Yoianaunsaldenisliuinis Trmazuuuwaiemiu 4.78 viseTauas 95.60
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2. UAIUAIFITUEY

M19199 9 AnuTlanelalunisuINIsUAIUENSITUEY

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 489 030  97.80 1Nitgn
AugeIn1aNsiAuIng 470 046  94.00 1niign
s gluinng 490 029  98.00 1Nl
FudssIunALaLaN 479 040  95.80 1niign
1y 482 037  96.40 wndign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

YBIDIANITUITNITAIUAIVARTAL 8UARNILNT TINTAUATATIITNIIY TUAIUAISITNUAY

fanufianelaegluseiuinniian darziuuadewintiu 4.82 viiesesas 96.40 dnSuNan1THaNTN

Wusieau Ysingidn drudmiigliuinis darazuuuaiamindu 4.90 wiefeuay 98.00

- v & Y a a a W Y] v a o
SDIA9UIAD AIUTUNBUNITINUSNIT TAIALLUULRALLYINAU 4.89 ©5058a% 97.80 AUAIDIUIY
AUALAIN AANALWUULRAWINAY 4.79 159508a% 95.80 WALAIUIBDINIINITEIAUINANS LANAL LY

WALWINAY 4.70 3psaway 94.00
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M19199 10 ANLAeNalluNITUTMIMUTUABUNISIIUINITVOINUA AT TEY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
AUIUABUNT HAUSAS

1. audaaulunisdeansdeduneu 496 021 99.20 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinis 483 038 96.60 1niign
fifmue
3. arumndiluudastunoureansliuins 490 031 98.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 488 033  97.60 1niign
1afy 489 030 97.80 andign

311015197 10 wuda audanelalunisliuinisvetesdnisusnisdiusivaunay
sunevalns fandauasaisssnss duduneunisliiuinig sudiuasisuge wiagdonanis
AnngiteyaniuiianelaveslserrvudTuuinisuandiaiu lagdauianelannudaaulunis
doansisunoulunslifuinis fiavuuundswiniu 4.96 viedosay 99.20 509a31AD AINTINED
Tuudavduneuveanisliuinis fidnzuuuedwindu 6.90 wiefeuas 98.00
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M19199 11 ANUAenallunIsuINITIUYTemIINITIiUS NSV NUAN U TIEY

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. fde9an1an1sliuinisiivannvaty 474 044 9480 1Nitgn
wagLilgane
2. wiazyeInianistiusnisligesnn 466 047  93.20 1niign
Lidudeou uasiinudaau
3. WAAEYOINIINITIAUTAITASININAIIY 471 045  94.20 1niign
AoIN3VRIRLYUINS
1afy 470 046  94.00 andign

311015197 11 wudn aufanelalunislduinisvetesdnisusnisdiusivaunay
21L0893LNT TMTAUATATITIUINY F1UTDINIINITIAUINIT $TUATUATSITNAY UHazTaNaNIT
TnzvideyaniuianelavesuseyrvugSuuinsuandeiy Tasilnufisnelafifivemig
Asludnisiivarnnay wasiiisane Sairsuuuedowifu 4.74 nissovay 94.80 509831170
WAy aM1aNITIUSNIINTIMINANIUABINITVRNEITUINS fianAzuuuademindu 4.71 wisseuas
94.20
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M19199 12 ANUAenabluNISUINMIIUAI NN LIUSN5U0 9N UA WS TEY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anuianudilaveadmihnlumsiiuins . 496 021 99.20 WNgn
2. \Wwithnguuduudslanseslvuinig 491 029 9820 VG
3. anugnaedlunsiuInIveRdIving 488 033  97.60 WNAgn
4. prusamsalunishiuinisvesdmiing 486 035 9720 WNan

2Ry 490 0.29  98.00 WINMNEA

A1ARIT19N 12 WUl AuianalalunistiusnisueaeamniIsusSuIsdIuAIUaLiaL
gunemilng JmiauasAIsTNTIY AU mMTIIUINT UAUAIEITAEY Wiazlanan1sTiasen
Toyannuisnalaveslsenvugsuusnisuandeiu Tneinnuianelaruiaudilaveadming
Tun15I7U3N15 AANALLUULRASYINAU 4.96 1395088 99.20 S998911AB LA NTNEULIULINTE

v Y a A P @ N v
n3aulrusnis dAazluuRaswinnu 4.91 wsesauay 98.20
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M19199 13 ANUAeNa LU TUTMIIMUAISINIEANALAINVDINUAIUATI TEY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 475 044  95.00 1Nitgn
2. anunenvesiangunsaldenisiiuinig 488 033  97.60 1Nl
3. auazenn Auduszilovvesaniudl 473 045  94.60 1niign
wazTangunsallumsliuinig
1de 479 040  95.80 anilgn

NA51N 13 nUI1 Aunanalalunisiiusn1990909ANISUSHISAIUAIUA LAY
3N093NT TINTAUATATEIINIIY ATIUEIBINIBAIINATAIN ITUATUAISITUGY WARZUINANIS
AATgrtayanuianelavesuserruguuinisuanaeiu lnedauianelannunieuvesian

& 1 Y a a a Y & v = ¥
aUunsalian1sluTng dA1Azuuuadeiniu 4.88 wsedegays 97.60 583a3U1AD AUNTON
Y99EUNTUNNTIAUSNS TAAzwuuRdswiniU 4.75 B3asaay 95.00
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3. uausielansanid

] P a Y v A ~
M197190 14 ﬂ’nllW\TW@I‘U1Uﬂ'ﬁ'U5ﬂ'ﬁQ']um']u5']EJIWVT?@Q’]‘H

anunanalalunstyiuinig X S.D fowaz  szAUANNIWElA
Futumaunslizng 490 027  98.00 1Nitgn
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